
HaaS
Hardware as a Service for Plex Systems

Hardware can require a substantial upfront investment and the expense of ongoing maintenance. The PLEX model 
of Software as a Service offers your business countless benefits. Why not use the same model for the hardware 
component of your PLEX system?

General Data’s Hardware as a Service (HaaS) model is a popular alternative for companies running the PLEX Smart 
Manufacturing Platform. Rather than purchasing hardware outright or leasing, these essential technologies are 
provided by General Data for a single monthly fee. Companies get the equipment they need with comprehensive 
service plan options at a predictable and manageable monthly cost with no CapX investments.

Immediate & Long-Term Cost Savings
Instead of buying the equipment, the HaaS monthly fee is easier to  budget 
for and enables companies to add hardware to their IT infrastructure without 
making a long-term investment in it.

Expert Service & Support
Unlike leasing hardware, our HaaS program has flexibility for equipment 
maintenance, service and support to be included and modified as needs 
change.

More Devices for Employees
Use the money you save on initial purchase of long-term equipment to put 
the latest wearable scanning, mobility, and portable printing devices into the 
hands of shop floor employees, creating efficiency as well as ownership in 
your enterprise.

Reduced Load on IT Staff
Equipment setup, configuration and  
maintenance can be handled by General Data, freeing up your IT staff or 
contractors to focus on other corporate initiatives.

HaaS is not a “one-size-fits-all” model. We first need to meet to determine a 
completely customized solution that will enable you to get the most from your 
PLEX Smart Manufacturing Platform. We’ll then review available service options 
based on the equipment you have chosen. Once these are specified, a detailed 
quote will be provided.

General Data has been designated as the official barcode labeling and data 
collection hardware provider and integrator for PLEX.  We are premier partners 
with the industry’s leading equipment manufacturers, with over 30 years’ 
experience supplying and integrating printing and data collection systems.
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