General T

Smarter Technology. Exceptional Results.

Equipment Service

& Repair

General Data provides expert service and repair for printers, barcode scanners, mobile computers, and many
other devices and instrumentation across almost every industry. We analyze your needs and help you choose
programs that save money, create efficiencies, and get the most from your equipment. Our commitment to
reliable and trouble-free service is unparalleled in the industry.

M Depot Service
Your equipment can be sent to our depot service
facility for service, repair, and maintenance.

B On-Site Service
Our technicians can repair and maintain
equipment at your location.

B Annual Service Contracts
Simplifiy the process of maintenance and repair.
For a low annual fee, all maintenance and repair
costs are covered...And, you can schedule calls
through our service web portal!

M Bullpen Service
An economical solution for large numbers
of printers in a single facility. Simply place
all equipment in need of maintenancein a
designated location, and we fix them all at once.

B Factory Authorized Warranty Service
Use General Data Service for equipment still under factory warranty. For many manufacturers, we
are certified to provide factory-authorized warranty service.

B Service Advantage Warranty Extension
Gives you complete coverage from the start. Upgrade factory warranty on new printers so
technicians perform repairs on-site and extend the warranty term up to three years.

M Preventive Maintenance
Highly effective and vastly superior to reactive maintenance, preventive maintenance is planned
at regular intervals to identify problems before they occur.

B Technical Support
Receive help in solving common problems virtually with our team of hardware service experts.
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More Information
talktous@general.data.com www.general-data.com/service
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