[9 SOTI PULSE

',OLLABORATION AT YOUR FINGERTIPS

INFORMATION AND INSIGHTS ABOUT TECHNOLOGY AND THE INDUSTRY

SOTI Pulse is an online community that makes it easy for customers and partners to connect, communicate and
collaborate with product experts and other solution providers through interactive forums, product support and

informative articles.
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Through interactive forums Directly connect with

the latest mobility and

technology trends and
discover how they impact
partners and customers.

and discussion boards,

you can ask questions and
share answers with experts,
partners and customers
from around the world.

solutions providers who
can help you enhance your
business-critical mobility
strategies.

access downloads,
watch videos, read help
documentation and log
cases for all SOTI ONE
Platform products.

WHAT CAN SOTI PULSE DO FOR YOU?

It’'s your go-to resource for everything related to business-critical mobility. Be in the know with the latest news.
Interact with SOTI users and experts via the forum. Visit the marketplace to find devices, software, services and
apps to help your business. Get product support, including help documentation, videos, notes and more. It’s all
for you, and it’s open 24/7.

Integrated with the SOTI ONE Platform, SOTI Pulse is your one-stop shop to keep you informed of relevant
enterprise mobility and industry news.

MADE FOR SOTI CUSTOMERS AND PARTNERS

SOTI Pulse gives customers and partners direct access to a library of products and services built around
the SOTI ONE Platform.

FOR CUSTOMERS

e Participate in discussions about SOTI products.

FOR PARTNERS

Post SOTI certified devices, software and services to
the marketplace.

¢ Get quick answers to all your “how-to” questions.
e Connect with customers interested in doing business

» Discover detailed, easy-to-follow technical guidance. with you.

¢  View partner solutions that integrate with
the SOTI ONE Platform.

¢ Cater content based on industry vertical or solution
offerings.

¢ Access helpful product support information whenever
you need it.

¢ Easily communicate with current customers.



QUESTIONS, ANSWERS AND GUIDANCE AT YOUR FINGERTIPS

When you have questions, you need answers ASAP. Within the product support section, you will find pages for
each SOTI ONE Platform product. Click on your product to access support information and available downloads.

Meanwhile, the SOTI Pulse forum is divided into two categories designed to help keep you productive:

DISCUSSION FORUMS ARTICLES

See and contribute to what SOTI users are currently Check out in-depth, technical articles and step-by-
talking about or start your own thread where SOTI step instructions on how to resolve any issues you’re
Pulse members can participate. experiencing.

SOTI Pulse is free for anyone to visit. By becoming a member, you have access to additional tools designed
to give you what you need, fast:

Directly message Read technical Share ideas on Find relevant Share insights to
other SOTI Pulse articles from how to improve topics related to your network via
users. product experts. SOTI Pulse. your guestions. social media.

TO LEARN MORE:

Contact General Data Company -
www.talktous@general-data.com Genepa nata

Smarter Technology. Exceptional Results.

SOTI is a proven innovator and industry leader for simplifying business mobility and loT solutions by making them smarter,

soti.net

faster and more reliable. SOTI helps businesses around the world take mobility to endless possibilities.
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